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July 11, 2000

372 Jones Road
Jacksonville, FL. 32220
(904) 781-1973

Mr. Jeff Crook
National Sales Manager
Chime Master Systems
Post Office Box 936
L.ancaster, Ohio 43130

Dear Mr. Crook:

Words just cannot express how pleased we at West Park Baptist Church are with our
Chime Master Systems carillon. It was a satistying experience working with your
staff in the installation of our system. Not a question was asked that was not answered
in its entirety very quickly,

Our system has performed wonderfully and has enhanced our church building tremendously.
We have had wonderful reports from the people who live around our church. We have had
people stop. or pull into our parking lot, to listen to the beautiful music provided daily.

We appreciate the fact that reprogramming the system for special use is a cinch for anyone
to learn and use. Should we forget how, all we have to do is call and your people walk us
right through the program.

We ceriainly wouid recommend your very dedicated sales and service statf to anyone who
is interested in a Chime Master Systems product. We feel there is no finer system or
stafl anywhere. Your machines perform as they are advertised to perform.

Thank you so much for this enhancement to West Park Baptist Church. If we can ever assist
you with a recommendation, please do not hesitate to call upon us, for we are one happy
congregation.

Because of Christ,

C. Lionef Williams
Minister of Music and Education
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