Hey Molly,
Job well done, we appreciate the great job you do!

Jeff

From: office @bethanyunion.com <office @bethanyunion.com>
Sent: Wednesday, December 2, 2020 2:55 PM

To: Jeff Crook <jeffcrook@chimemaster.com>

Subject: Thank You!

Jeff,

This morning, we needed help with our Chime Master Carillon, and Molly
came to our rescue. We needed to change our program to include Christmas
seasonal music. | had no idea how to make that happen®. | called Chime
Master and was lucky enough to get Molly’s assistance. She was patient,
professional, and helpful. We accomplished everything we needed. Please
extend our heartfelt gratitude to Molly and warm wishes to Molly and your
Chime Master team.

God Bless,
Charles Diddia
Bethany Union Church of Chicago



