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ASSISTANT COUNTY ATTORNEY

August 26, 2002

Mr. Jeff Crook
National Sales Manager
Chime Master Systems
P.O. Box 936
Lancaster, Ohio 43130

In Re: Chime Master Carillon

Dear Jeff:

We have been extremely well satisfied with the performance of the
carillon system installed in our County Courthouse by Chime
Master. The installation was timely and professional and your
customer service has been exceptionally helpful in answering the
few operational questions that have arisen. We have received
numerous positive comments and the feeling of the community seems
to be largely unanimous in their appreciation of the bells. No

one has even suspected that the bells are simulated and we aren’t
telling!

Thanks again,
Kevin Clay Cockrell
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