Union Bridge United Methodist Church
7 South Main St.
P.O. Box 460
Union Bridge, MD 21791
410-775-2644

6/25/00

Mr. Jeff Crook

National Sales Manager
CHIME MASTER SYSTEMS
P. O. Box 936

Lancaster, OH 43130

Greetings Jeff,

In less than 45 minutes I had the Chime Master System installed to existing speakers, and the sound of
bells was once again coming from our church. The installation and operating directions were very easy to
understand and follow.

Our old system hadn’t been playing for about a month before the installation of the new one. Many folks
in town had told me how disappointed they were because they hadn’t been hearing the bells. Needless to
say the responses were many when it started playing. Church members and town folks stopped me on the

street to thank me for the wonderful new music they were hearing. I even received telephone calls
thanking the church for the new bells.

Christopher P. Duffy, the Manufacturers Representative did an excellent job demonstrating and
explaining the system to us. Every thing was exactly as he said it would be, from the delivery time to the

ease of installation.

We would highly recommend your Chime Master System to anyone seeking a carillon.

Sincerely,

s
Gartrell

Trustee & Treasurer

10311



