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May 6, 2019

Chime Master

c/o Jeffrey A. Crook
PO Box 936
Lancaster, OH 43130

Dear Jeftrey,

I am writing you today to let you know how happy we have been with our choice of installing a
Chime Master system at our church. The quality of the product and customer service we
received was outstanding and far exceeded our expectations.

Our Chime Master system was installed as part of our former pastor’s retirement celebration
after serving in ministry for over 55 years. He had expressed a dream to have the system installed
so that our entire community could enjoy not just the music it provided but also provide a beacon
towards the Gospel. From the first day we debuted the chimes we received wonderful comments
and stories from our neighbors...that were miles away!

We thank you again for providing us a unique way to not only minister to our community
through this musical experience but also giving us a Gospel conversation starter. We wish the
best for your company and look forward to many more years of hundreds of great moments with
music.

Serving Him Togeth:

IS
Rev. David Richardson

Interim Senior Pastor
Associate Pastor/Administrator



