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Thursday, March 11, 1999

Jeff Crook

CHIME MASTER SYSTEMS
Post Office Box 936
Lancaster, Ohio 43130

Dear Jeff,

Thanks for a delightful conversation and reminiscence today! It has
been ten years since you and your wife climbed up into the tower of
the United Methodist Church in Ulysses, Kansas and installed a
Chime Master System. That system is operative today and
immensely enjoyed in the Ulysses community.

In 1996, we secured from you a Chime Master System for my
present congregation, the First United Methodist Church of
Hutchinson, Kansas. This is a downtown church. We are across the
street from the Post Office. | think that almost every week someone
in the community — other than members of our congregation —
comment favorably about the chimes. We especially hear from
people who frequent the Post Office at the beginning and the end of
business days.

The sound is excellent, the technology extraordinarily dependable,
and your support and service have been outstanding. Our system
here has operated trouble-free from the moment it was installed.
The system at Ulysses had a problem related to a lightening hit, and
your help with that could not have been better.

If you want to use me as a reference, please feel free to do so. We
also look forward to adding to our system the two new disks that are
soon to be released.

Thanks be to God for you and all the good you do!

Love and Grace,

D. Allen Polen, Jr.
Pastor



