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March 1, 1996

Chime Master Systems
P.O. Box 936
Lancaster, OH 43130

Attention: Jeff Crook, National Sales Manager

Subject: Chime Master Carillon System

In July, 1995, the Chime Master carillon system was installed at Good Shepherd Lutheran
Church. This system was purchased through a gift received from the estate of one of our
members.

Since that time, this system has afforded us an opportunity to share with our community many
wonderful sounds, from the chiming of the hour to a variety of musical selections.

The selecting and scheduling of time for various songs or tolling of the bells is made so easy
that we are able to program different functions for different times of the day, for which we take
advantage. Currently, the carillons are programmed to strike the hour at 12 noon and 6 p.m.
with music selections following fifteen minutes later. The system has also been programmed
for a “Call to Worship” tolling seven minutes prior to the two scheduled Sunday worship
services. When a church service appears to run past the scheduled program times for the
carillons, we find that the system is easy to override. We also appreciate the ability to play a
selection(s) one time for a special event.

We also found it very appropriate to play “Taps” at the end of the day and it was well received in
the community.

Our neighbors have indicated their pleasure in hearing the carillons and have requested that
music be played more often during the day.

Thank you for your service, as we are very pleased with the Chime Master carillon system and
are more than happy to recommend this system to others.
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