Chime Master 12/24/14
P.O0. Box 936

Lancaster, OH 43130

To Whom It May Concern:

This is to inform you of the wonderful job that Jeff Crook and Chume Master did for us when we built a

new bell tower. We had 3 used bells donated to our church and they did a very good job of fitting them
with new yokes, clappers and a toll hammer along with elecfr )
our new 80 foot tall spire.

nic controls to allow them to ring again in

As part of their service, they explained very thoroughly what bUr options for restoring them were, how
to prepare the bells for shipment and gave us complete insf:;if'llation instructions for our crews. They
sent a service technician to help install the bells, adjust aII‘;jic the motors and set up our electronic
controls. All of this service was provided at a very competitive price. While this may have been a small
job for their company, Jeff made us feel like we were one of their most important customers.

I would highly recommend them to anyone in need ofthelr services. | am sure you will be as pleased
with them as we were

LUTHERAN CHURCH OF HOPE

‘Construction Coordinator
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