Mr. Jeff Crook

Chime Master Systems
P.O. Box 936
Lancaster, OH 43130

Dear Jeft*

This is a second time I’ve called upon you and your company to service an existing system in a
parish setting. This one at St. Justin Martyr in Key Largo was, I’m sure, a bit more daunting what
with the age of the bells and the height of the tower! However, the parishioners’ trust was not
misplaced! The bells returned entirely refurbished, the new speakers are in place, and whatever
bugs needed to be worked out, North Key Largo is hearing the combination sound of the carillon
and bronze bells again! As you know, it was on Easter Sunday 2015 when the sounds of the
carillon reverberated over the grounds of the parish after being silenced for many years.

Besides the care Chime Master Systems takes, to do quality work, you also take time to help your
customers to learn how to operate the systems. This is of immense value to a customer! Especially
a returning one who remembers some things but, not all the improvements that make a company
stay ahead of the competition.

Thanks again for all the help and professional work to give quality work to our bell system. The
donors thank you as well and, it serves as a way to remember in memorial the original donors

who aren’t with us any more. Whenever, the sounds of the bell reverberate over the Key Largo
and its surrounding waters, they will be remembered.

Sincm %% / ,
(Rev) Stephen Hilley /ZLL%\

Pastor
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